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Please include your original receipt with this form.

Name: Date:

Shipping Address:

Phone Number: Email Address:

Battery Description:

Retailer Name:

Retailer Contact Info:

Purchase Date:

Vehicle Make: Model: Year:

Reason for Return (please describe):

Please answer the following:

1.) What is the voltage of the battery? Volts

2.) Has the case ever been opened? [JYes [INo
3.) Has the case been damaged? [JYes [INo
4.) Was the case exposed to direct heat? [lYes [INo
5.) Was the battery submerged in liquid? [JYes [INo
6.) Is the battery being used in race vehicle? [1Yes [No
7.) Has the polarity ever been reversed? LlYes [INo
8.) Does the vehicle have a charging system? [ IYes [INo
9.) Is the charging system functioning? [IYes [INo
10.) What is the voltage of the charging system at idle? Volts

11.) What is the voltage of the charging system at 3500RPM? Volts

12.) Has the battery ever been charged by an external charger? LlYes [INo
13.) What type of external charger did you use?
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